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Sign into the Booking System 
 
1. Go to https://agents.ozexperience.greyhound.com.au  
 

 
 
2. Login using your existing Greyhound Agent Username and Password   
 

 
 
How To Book an Oz Experience Package: 
You can book up to 7 passengers, on the same Oz Experience package, at the same time. Once 
ticketed, you can then individually maintain each passengers booking separately. Each passenger 
will be given their own booking number. 
 
Step 1: 
Use the dropdown lists to ‘Select a Package’ OR if you are not sure, select the ‘Not Sure?’ option. If 
you are searching for packages via the ‘Not Sure?’ option, choose the package type you would like 
to search by, then click Next. 
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Once you have chosen the pass type, you will be taken to the product information page. 
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Oz Experience Package costs are separated into categories: Total Costs, Package Costs and Local 
Payments. 
 

 
- Shows the TOTAL COSTS inclusive of the Package and Local 
Payment amounts. 
 
 
 
 
- Shows the PACKAGE COSTS – this is what the customer will pay 
you upon booking the Package. 
 
 
 
 
- Shows the LOCAL PAYMENT – this will be paid by the passenger 
direct to the tour provider when they arrive for their tour or experience. 
This amount can be made up of a number of individual Local Payment 
amounts, totaling this price. 
 

 
 
 
The dropdown menu is where you will nominate the number of passengers 
to be booked under this Package type.  
 
You can book a maximum of 7 passengers at any one time. 
 
Select the number of passengers then click on Book Now. 
 
 
Step 2:  
After clicking on Book Now, you will be taken to the Passenger Details screen. 
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If more than 1 passenger is being booked, a separate passenger details box will display for each 
additional passenger. 
 

 
 
You can tick the ‘Copy Contact Details from Passenger 1’ check box, if the details for the other 
passengers are the same. Each passengers name, surname and gender must be specific per 
booking. 
 
Important Information 
1. Include an active phone number (compulsory field) and email address. Passengers need to 
contactable should their booking details change. 
2. Include a 4 digit pin code; this allows the passenger to maintain their own booking online. The pin 
code can begin with any number except zero. 
 
Step 3 
Click on Continue and all tours and experiences available under the selected Package will display. 
You can nominate dates for tours, experiences and travel at this stage or just leave them open-
dated. If you are making multiple bookings at the one time, these details will be applied to all 
passengers travel itineraries. 
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Step 4 
As each start date is selected, the tours and experiences will display in ‘travel order’. You MUST 
click on Save Dates when all dates have been chosen, or the tour will remain open-dated. 
 
Step 5 
Click on Add Travel here to add sectors of travel to all passenger bookings at once. 
 

 
 
Enter the origin and destination information to search for availability, then click on Continue. The 
service numbers, departure and arrival times and trip duration will display. Once again, travel dates 
can be left open-dated to be booked in at a later stage. 
 

 
 
Step 6: 
Select the desired service and click Next. The selected travel will appear in the passengers itinerary. 
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Step 7: 
Click Add Travel to add more travel to the booking, or click Continue to finalise the booking and 
confirm payment. 
 

 
 
Step 8: 
Leave Payment Method as Cash and enter your name as the booking Consultant, then 
acknowledge the Terms & Conditions and Refund Policy prior to clicking Purchase. You will not be 
able to process the booking without completing these fields. Click Purchase ONCE only to avoid 
duplicate bookings. 
 
Important Information: 
The Total amount excludes Local Payments. The Local Payment amounts are displayed against 
the relevant tours and experiences, if applicable. 
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Step 9:  
Click on Download Ticket to display and print the E-Ticket for the booking.  

N.B. Please ensure you also print the Terms & Conditions page and pass it onto the passenger. 
 



 Page :  8  of  8 

Ref : C:\Documents and Settings\lynettes\Local Settings\Temporary Internet Files\OLKF\OZE-002 - Oze 
Packages System - User Guide V2.doc 
 

 
Manage a Booking: 
 
Allows you to: 
1. Add, delete or change travel sectors on a booking. 
2. Select dates for tours and experiences. 
3. Reprint an E-ticket once changes have been made to an existing booking. 
 
Step 1: 
Click on Manage Booking.  
 

 
 
Step 2: 
Enter the Oz Experience booking number and select Login; the passengers travel itinerary will 
display. 
 

 
 
To Delete a Sector of Travel: Click on the ‘X’ next to the travel sector which needs deleting. The 
travel will be instantly removed from the booking system and the E-ticket, once reprinted. 
 
To Select Tour Dates: Click on the empty date field for the required tour, select the appropriate 
date from the calendar and click on confirm. The itinerary will rearrange according to the ‘travel 
order’. 


